How Receilvers Use Comments in Strata
PathWays V0.1
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Sectionl — Comments Overview

Users may need to provide additional information, in the form of comments,
to a client referral.

To send a comment you must decide who the comment is intended for, the
ITOCH or the referrer, and add the comment accordingly.

The following document will outline how to add and review comments to both
parties in Strata PathWays.

Please note — Comments should not be used as a Request for

Information (RFI). If your comment requires an answer/action, you
must use the RFI function.

Section 2 — Adding Comments

1. To add a comment to a referral, open the referral and click on the
Comments tab.


https://elearning.cornwall.nhs.uk/site/kb/category.php?id=122

CI0S Strata g ]
e CIOS@strata.com Q ﬁ

[yt Viewing client: Demo, Patient 1
- Date OF Birth: 03-04-1963 {54 Years)
b PathWays  |dentifierl No identifier
Acting as: West IToCH - Penwith LPOA  Viewing: Referrals - @Dashboard~ &hSwitchTe~ O LogOut
m RIS EL N Updates: All SIS 7 Apply Filters Search referrals ﬂ Advanced
~ y "
= iims e Nty A System message: THIS IS A TEST SYSTEM. Please do not enter any live patient data in this system.
Demo, Patient 1 Won Urgent |
Rwtimg Community —. B 1
= e [ - print | & assign | - editciont | © Accept | © ndmit | 7 Redirect [ © Deny | @ Request For information o®
From: STRATA Demo Ward
Transfer of Care Referral: 26 suly 202 {0 day) | Updates | Details | Matching Profile || Clinical Profile

Referval Upelated: 26 July 2023 1707
oan &0 + Add comment
26 July 2023 17:02

Strata, ClOS (Assessmaent)

Patient family communication via phone detailed for team discussion,

Sarats PathiWays is copyright © 20012027 Strata Health Soluticns.

2. Click on the +Add Comment button.
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3. Type your comment in the window that opens, prefacing the comment
with ITOCH or Referrer. This ensures the appropriate team reviews the
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comment.
4. Click +Add.
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5. The comment will be added to the list of comments and display in date/time

order.
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Section 3 — Reviewing Comments

1. When a comment has been added to a referral, the referral tile will
display with red text stating, “Referral Updated” with a date and time
stamp.
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2. Open the referral,
3. The Comment tab will denote with the number of comments waiting to be
reviewed.
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4. Click on the Comments tab.
5. A comment will display with the name of the person who sent it and a date
and time stamp.
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6. Once you have reviewed the comment, mark that you have done so by
clicking on the blue Reviewed button.

Note - You will not be able to Admit the referral until the comments have
been reviewed.
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