Strata IToCH SOP: What to do when you Admit
or Decease a referral in error V1.0

Procedure overview

This SOP applies to I[ToCH’s and Receiver services if they ‘Admit’ or
‘Decease’ in error a referral sent in Strata pathways.

Other (reference documentation)

N/A

Requirements

Click here to enter text.

Procedure
If the IToOCH Admits a referral in error

Scenario 1 — IToCH Admits referral before Triage is complete and sent
onto receiver services:

1. Go to Edit Client Tab


https://elearning.cornwall.nhs.uk/site/kb/category.php?id=117

e
{ Details ‘ Matching Profile

H Clinical Profile H Comments (0) H Attachments (0)

"D Referral History Report

2. Client Details — select ‘Reopen’ tab

Reopen

Start New Kererral

3. Go to Send and Manage Referrals tab

Client Details | & Demographics GP Details Referral Information Medical History

Normal Living Situation Nursing Requircegas

gdication Requirements
& Mental Capacity Assessment | & Levels of Support || & Additional Information

& Referrer Details || @ Triage | & Uploaded Files (g

4. Select Send Referral(s)

7 send Referral(s)

5. Select appropriate ITOCH




B Referral History Report

Filter By Matching

Search by name n

ITOC Hubs

Central IToCH -
Hospital
Discharge

6. Select Send Referrals - Add comment in box that this has been ‘re-sent after
Admitted in Error’

Selected Destination Providers

Central IToCH

re-sent after Admitted in Error

Referral Priority Hospital Discharge

) _ Override Comments (required)
Override Comments (required)

* Send Referrals

7. Accept the referral



& Client Details | & Demographics || @ GP Details & Referral information | & Medical History || & Normal Living Situation | & Mursing Requirements =~ & Medication Requirements

& Mental Capacity Assessment | & Levels of Support || @ Additional Information | @ Referrer Details | & Triage | @ Uploaded Files (0)
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Referral Management

Service Provider & Status Referral Priority Referral Date & Referral Information
% 3 0010 oetis | @ [ - print [ x [ ]

8. Check if you need to add Care Coordinator name from the Client Details
Tab
9. Complete Triage and send onto receiver service(s)

Scenario 2 — IToCH Admits referral after Triage is complete and
referral has been to receiver services:

1. Go to Edit Client Tab

& Assigr. | + Editclient

Updates ‘ Details ‘ Matching Profile ‘
D Referral History Report | 'D Patient History

2. Go to Send and Manage Referrals tab

i

Clinical Profile H Comments (0) || Attachments (0)

& Client Details | @ Demographics | B GP Details | & Referral Information | B Medical History || & Normal Living Situation | & Nursing Regui Ication Requirements

& Mental Capacity Assessment | @ Levels of Support || @ Additional Information | & Referrer Details || & Triage || & Uploaded Files (0

3. Select Send Referral(s)

7 Send Referral(s)

4. Select appropriate ITOCH




iB) Referral History Report

Filter By Matching

Search by name n

ITOC Hubs

Central IToCH -
Hospital
Discharge

5. Select Send Referrals - Add comment in box that this has been re-sent after
Admitted in Error’

Selected Destination Providers

= Central IToCH

re-sent after Admitted in Error

e —
Referral Priority Hospital Discharge

) _ Override Comments (required)
Override Comments (required)

m r* Send Referrals

6. Accept the referral



7. Check if you need to add Care Coordinator name from the Client Details
Tab

Client Details Demographics GP Details & Referral Information Medical History || B Normal Living Situation | & Mursing Requirements Medication Requirements

Mental Capacity Assessment | @ Levels of Support || B Additional Information | & Referrer Details || @ Triage | & Uploaded Files (0) | 8
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Status Referral Priority Referral Date & Referral Information Referral Management

If areceiver service Admits in Error

Contact the IToCH with the referral name / ref details — they will resend the
referral to you.

If you ‘Decease’ a person in error

Contact the CITS Service Desk:

e Telephone 01209 881717

e Email citsservicedesk@nhs.net

* or log a new request onto the CITS portal Self Service Portal (sma247.com)
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