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A patient’s referral priority (referral type) can be changed from the Referrals
dashboard in the Service Provider module.

To do this, open the referral by clicking on the tile.

Click on the Details tab.

Click on the blue text describing the referral priority.

In the window that opens, click on the drop-down arrow across from Override Current Priority.

https://elearning.cornwall.nhs.uk/site/kb/category.php?id=117


Change the current priority by selecting a new priority from the list displayed. Use the scroll bar to
view the complete list.

It is mandatory to add an Override Comment.



Then click Save.

The referral priority has been changed as indicated on the Details tab.The new priority will also
display on the referral tile and will be filtered
accordingly.
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