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The ITOCH dashboard opens on the Referrals page, as displayed across from
Viewing.

To view your Service Requests, you must change to the Requests page. Do so
by clicking on the drop-down arrow and clicking on Requests.

Your Service Requests will load.

https://elearning.cornwall.nhs.uk/site/kb/category.php?id=114


Each tile represents a Service Request. They are colour coded to represent the
status they are currently in.

Please note: Service Request status changes are not sent back to senders.

 



To open a Service Request, click on the tile. The Information will load on the
right-hand side of the page.

Scroll down the page to review the information.

Online URL: https://elearning.cornwall.nhs.uk/site/kb/article.php?id=337
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