Deny a Referral

The process is the same to Deny a Referral. After reviewing the referral, if
you wish to Deny it, click on Deny.
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And complete the window that opens, by adding a deny reason with the drop-
down arrow. Add a comment and then click Deny.

Deny

Deny Details
Denied date: 8 October 2021 10:45

Reason: * select one v

commant

Criteria not met for service
Duplicate

Information inaccurate

No further rehab potential

Not appropriate
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