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How to reset my Digital Training Portal (TAS)
password?

Prerequisite

You must already have a registered Digital Training Portal (TAS) account
before requesting a password reset.

If you are logged in and want to change your password, please refer to
the help guide Digital Training Portal (TAS) - Update my profile.

This guide is for Corporate or Authorised Private users only. All NHS Mail
(@nhs.net) user accounts are linked to NHS Mail for authentication.

Change your password

If you have forgotten your portal password, you can change your own
password. Open the portal entry page (https://elearning.cornwall.nhs.uk/entry)

https://elearning.cornwall.nhs.uk/site/kb/category.php?id=107
https://elearning.cornwall.nhs.uk/site/kb/category.php?id=107
https://elearning.cornwall.nhs.uk/site/kb/article.php?id=319
https://elearning.cornwall.nhs.uk/entry)


Click the Non NHS email address button, this opens the Login page for
Corporate and authorised private email address accounts.



Click the Forgotten Password -- Reset your password? link, this will open
the Reset Password screen.



Type in your Corporate or authorised private email address, then complete the
Captcha.

Click the Send Password Reset Request button. A message informs you that
if your email address is correct then you will receive emailed instructions.

Open your email application and click the link within the email titled CITS
Training Portal Password Reset.



The Change Password page opens.

Type in your new password into the Password and Confirm Password boxes,
then click the Change Password and Return to Login button.



Type in your Corporate or authorised private email address, enter your new
password and complete the Captcha. Then click the Log In button.

You are successfully logged in, your full name will appear on the left menu
bar.
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