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Patient Hub - I’ve Arrived

Description:
This is a virtual queuing system which queues patients side the clinic waiting rooms until they are
required to attend their appointment. This removes the current risk of overcrowded waiting areas but
going forward will also improve the patients experience of waiting for their appointment.

Suitable for:
Staff that either work on an Outpatient Reception desk or who would cover this area and need to invite
patients in when the reception staff are not available.

Course
Booking:  https://elearning.cornwall.nhs.uk/?p=site/tas/tas_site_loader.html&courseid=111 

Online URL: https://elearning.cornwall.nhs.uk/site/kb/article.php?id=308

Powered by TCPDF (www.tcpdf.org)

https://elearning.cornwall.nhs.uk/site/kb/category.php?id=106
https://elearning.cornwall.nhs.uk/?p=site/tas/tas_site_loader.html&courseid=111
https://elearning.cornwall.nhs.uk/site/kb/article.php?id=308
http://www.tcpdf.org

